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September 11, 2020

Dear Friends and Family,

I pray that you are all doing well. We have been trying to enjoy the last few days of summer and enjoying the
sun. We hope you have been able to do the same. I have a few updates to share.

Our hairdresser has returned and has been diligently expanding her hours to make time for all of our residents.
Last week she provided services to many of our residents in the nursi ng home. This week she has started to
provide services for our Assisted Living Residents. One of the ways we have made this safe is by setting up a
remote hair salon specifically for the Assisted Living. This has come equipped with all the necessities including
the shampoo sink and chair.

As a side note this past week many of our residents participated in the state primary casting their votes. Our
goal is to maintain as much normalcy as possible during these unprecedented times. As certain restrictions
loosen we try to take advantage of what we can in the safest manor possible.

From a COVID-19 perspective not much has changed as we are still living in phase II of our guidelines from
the state. We continue to have socially distanced group dinning, outside, and inside visits. If you or your loved
ones are interested in scheduling an outside or indoor visit please reach out to reception to start the process.

As a reminder, Warde has added a COVID-19 update page with key information specific to our community at
https://wardehealthcenter.org/covid-19-update/. I would encourage you to review the updated information
weekly. Information regarding facility wide testing will also be reported on this site.

Please be on the lookout for a satisfaction survey that will be mailed out next week. We encourage feedback, as
it helps us to know what we are doing well and what we can improve upon. The more responses we get back the
more effective the survey is.

Please do not hesitate to reach out to our director of nurses or myself, if you have any questions.
Please keep us in your prayers.

Peace and Blessings,

Pomeroy,
Administrator



