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September 23, 2020 Moving Lives Forward

Dear Friends and Family,
I pray that you are all doing well. I have a few updates to share over the past week.

An update from our positive COVID staff case from last week. As of writing of this letter no
other staff members or residents have tested positive or show symptoms. The assisted living
continues to stay on precautions as recommended by the Department of Health. We know how
difficult this is for our residents and families in these unprecedented times.

Our nursing home floor is not on precautions at this time and are open for indoor and outdoor
visits. Please reach out to reception to start the screening and scheduling process if you are
interested in visiting. Tele visits are still available for all residents and can also be booked
through the reception desk.

As areminder, Warde has added a COVID-19 update page with key information specific to our
community at https://wardehealthcenter.org/covid-19-update/. I would encourage you to

review the updated information weekly. Information regarding facility wide testing will also be
reported on this site.

Please keep an eye out for the My Innerview survey that should be coming to you in the mail.
These surveys are very helpful in understanding in what we do well and areas for improvement.
Thank you for your thoughtful responses.

Please do not hesitate to reach out to our director of nurses or myself, if you have any questions.
Please keep us in your prayers.

Peace and Blessings,

Bret Pomeroy, NHA\
Administrator



